
American Broadband 
0 • • • • • • • • 

1605 Washington Street • P.O. Box 400 • Blair, NE 68008 

REDACTED- FOR PUBLIC INSPE~2.266 I • www.abbnebraska.com 

June 30, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 

445 12th Street, S.W. 
Washington, DC 20554 

Received & Inspected 

lllJL - 6 2015 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified lntercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, ETC Annual Reports and Certifications, WC 
Docket Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket 
No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Arlington Telephone Company, please find enclosed two copies of Arlington Telephone 
Company's FCC Form 481, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Arlington Telephone Company's redacted progress reports on its five-year 

service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information is being filed under 

separate cover. 

Please do not hesitate to contact me at (402) 426-6242 if you have any questions regarding this 

submission. 

Respectfully submitted, 

Ck1111 fJ -S;:;J;fu~ 
7f:evs~;;land 
Customer Operations Manager 

Arlington Telephone Company 

Encl. 

No. of Copies rec'd_~O...__.t;.._.../ __ 
List ABCDE 

~ . . . . . . . . 
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.. 

FCCform4SI 
FCC Form 481 ·Carrier Annual Reporting 

Data Collection Form 

OMB conuol No. J000.0986/0MB Control No. 3~819 

Myl01l 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data -Jane Suthc:-lana 

<035> Contact Telephone Number: 4 ~'4:<;:;2 e:<:. 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> i•utoe<~•"-~!=~: 1con0b.eoe 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,.) ___ "" 

I fl' ~-· check bo• if no ourages to reoort 

(complete attached WOthheetJ 

Receb11ri & INpeeted 

~llll - 6 

. 54.313 . 54.422 

Complet.ion Completion 

Re ulred . . R uired 

<310> .::::·~::::::.:::"'T' I• I 

I 
I I~,,~ 

(oaoch d~wlptlv1 doc'-~-.-.-,,--->=-=""'-""-'=-=-

<320> Unfulfilled Service Requests (bro;;.a.:.db.:.a:.n:.:d::.l __ l:::o=====::!....----------. 

Detail on Attempts (broadband)! I l <330> 
• (0110<h deu:tlp<t., dO<Umenr) 

Number of Complaints per 1,000'-c-u-st_o_m_e_r_s-(v-o-ic_e_) _______________ __. 
<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<SlO> 

<600> Functionalitv in Emer~encv Situations 
27l~l1::e610 . pd! 

<610> 

<700> Company Price Offenngs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q {!) 
<1000> Voice Ser1ices Rate Comparability Certification 

(ch«k to indkort Ut'ti[1<oli0ff) 

(ouoc~ desctipt~ documtttrl 

(ctteclc to ;ndicott CMificotiottJ 

flo tta,hed descriptfve document} 

(<Ol'flp/tr~ otroched ·.votluhttr} 

(c0trtplete attadwd w0tbh~~t) 

(complete attached w01ks~tt) 

(if yts. compl•re attocl'ttd WOttshtttJ 

Ives 

.. .,,, I 1,.~·---., 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q · l•f not <httk rolnd;<ot• muficot•onJ 

<1110> (,~mp~tt "tracfitd wOttShttrJ 

<1200> Terms and Condition for lifeline Customers (comp1.r .. 1J•<~•dWO<ks1>m1 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lflcluding Rate·alReturn Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chttk 10 illdku<~ <~1ti/ic:ntion) 

<2005> (Complt t e ;,uoched w<w,t~~d} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

ti' 

~'''~ 
ti' II " 

"' II " 

ti' II "' 
ti' II "' 

11~1 
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{100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Per<;on USAC should contact res~~l_ng this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address • Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an e~isting §54.202(a) "S 

vear plan" toled w ith the FCC? 

l1l 517 

ARLrtlC<tON 1'1f1. C'O 

2016 

.Jane tutMtlilOll 

.. U24:,?~C,~ 4 :? OX\. 

j l:Suth" C l llnd&•Uf'llH j CJ.UbD . c om 

Ives I no) 0 
(yes I no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

Julv 2013 

<112> 

If your answer to line <111> is ves. then you are required to file a progress 

report, on line <112> delineat ing the status of your company's existing § 

S4.202(a) "S vear plan" on file with the FCC, as it relates to your provision of 

voice telephonv service. 

Auach Five-Year Service Qualitv Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If vour company is a 

CETC which onlv receives frozen support, your progress report is onlv 

required to address voice telephonv service. 

, .,, .. ,. .. " ~· I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<1 lS> How much (USF) was used to improve service qua6ty and how support was used to improve seivice quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) ~rvice Outage Reporting (Voice} 

Data Collection Form 

<010> Study Area Code 

<015> Study A,.a Name 

<020> Program v .. r 

<030> Conuc1 Name · Person USAC should contact re{ardinc this data 

<035> Contact Telephone Number · Number of~rson identified in data line <030> 

<039> Contact Email Address· Email Address of person identined in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outace Start Outace Start Outage End Ouuce End 

J 'IJ:O!'I 

/\Ml. HIC1'Ctl l' F. L CO 

~Ul6 

J,,n• Su l her l .7ano 

4U.!42~\..!-I:! c Xl . 

) 1:11111 l'!icl" l t.uh104ftlCll t konbh. ""Of':j 

<cl> ' c2> 

Number of 
Number Date Time Date Time Customers Affected Total Numbe< of 

Customers 

<d> 

911 Fa<Mitles 

Affected 
(Yes /Nol 

Page 3 

rec Form 481 

OMS Control No. 3060·0986/0MB Control No. 3060·0819 
luly 2013 

<e> <f> <t> . <h> 
Did This Outac• 

Service Outace Affect Multiple 
Description (Check StudyArHS Se<vice Outace Preventative 

all that apply) (Yes I Nol Resolution Procedures 

Page 3 



... ··-------- ------- ------------------------------------

(7001 Price Offerings Including Voic;e Rate Data 

Oatll Collecti on Form 

<010> Study Area Code 

<OIS> Study Are> N1me 

<020> Program Year 

.::030> Contact Name · Person USAC sho<ild contael rcgardi11g this data 

fll >l "I 

AR:..U:..::TlJ:I '!' t: l CO 

:.!\J i b 

.l.;;pf. S'Jt h~ r I d n.d 

<035> Contact Telephone_lllulllber ·Number of~erson identified in data line <030> 4()24ll~624~ ~xt. 

<039> Contact Email Addre1s ·Email Addres> of person identified in data line <030> ::1,1 t l1o1t l~'\na\11;1a1e&. 1"'-"" nl.>b , C.:\ ·r.l 

<701> Residential Local Service Charae Effective Date 

<702> Single State-w ide Residential Local Service Charge 

<703> <al> <a2> <al> 

State Exchange (ILECI SAC (CETC) 

<bl> 

RateTvpe 

l/!12~ 1 5 

19. 9 '> 

<b2> - - <bl> - -
Residential Local 

Service Rate State Subscriber Line Chara• 

- ~~~ <>i .,.,,~ha.rt ···.oi:ks-l:l~~· 

<b4> - -

Par.e4 

FCC Form 481 

OMS Conrrol No. 3060-0986/0MB Conrrol No. 3060-0819 
July 2013 

<bS> <c> 

Mandatory E• tended Area 

State Universal Service f ee Service Charge Total per line Raitt and fee 

Page 4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Arca Code 

<015> Study l\rea Name 

<020> Program Year 

<030> Contact Name - Person USAC snould cuntact regarding this data 

<03S> Contact Telephone Numbu - Nunibtr of l)trson identified in data l ine <030> 

<039> Cont.ct £mail Addre" - Cm oil Address of person identified In data hne <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

n1·11 ·1 

Ml.111.::·:011 n1. C.:: 

~1)16 

J,,,..., $urlu:•r lanct 
~U2 4 .! 662 4:: c::<t. 

j :rnr liv 1. l ..t.nrh~"u''"i 1c.:ud•b .-.:oo• 

<b2> <C> -

State Reculated 
FHS Total Rate and Fees 

Se::"~: - _, 
·~-·· ·~I-.--.&. 

rwv1 ,._ '"'"'" 

<di> 

Broadband ~ce • 

Download S1>eed 
(Mbps) 

FCC Form481 

OMS Control No. 306().0986/0MB Control No. 306().0819 

July2013 

<d2> <d)> <d4> 

Usace Allowance 
Broadband Service· Usaee Allowance Action Taken When 

Uoload Speed (Mbps) fGBI limit Reached {u/ect ) 

Pages 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> StudyAteaCode n1~1 ·1 

<OlS> Study Area Name ___ AkLtm_._h.il~-~J_,_ ... , 

<020> Program Year ~1• 1 • 

<030> Contact Name· Person USAC should contact rc&ar<li_lii this data ''""" sur l:<-rl""" 

<035> Contact Tele~hone Number · Number of person identified in data line <030> 4 UH2GG~ 4 2 "". 

<039> Contact Email Address · Email Address of person identified in data line <030> I•"""'' • •na~., .. u ;c,,nbb. coo. 

<810> Reporting Carrier ,\, _ ln.;t o!! Tc-h!f.lhvnli) (..:<:S!;>J:.y 

<Bll> Holding Company A.et 1 C"'t"OU b:'OAdoanJ Con.mun tC'i't ior1s -Ot al. 

<812> Operating Company Ad lnqlc,n Tel~phone Co111~C"1ny 

<813> <al> <a2> 

Affiliates SAC 

- :see au 1cnea worKsn1 •et --

Page6 

FCC Form481 

OMB Control No. 3060·0986/0MS Control No. 3060·0819 

July 2013 

<a3> 

Ooine Bu sinus As Company or Brand Designation 

Page6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name • Person USAC should contact regarding this data 

!.1 l 'il'J 

AP.LlHGTOfl TMI, CO 

:"OJ Q 

J4-n(~ Sulh~rl 11 ud 

Page 7 

FCC Form 481 

OMB Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

<035> Contact Telephone_Number ·Number of person identified in data line <030> 4UZ42CH'.i:!·J2 t!XL . 

<039> Contact Email Address· Email Address of person identified in data line <030> j $U rher l.i.nd(l1111uec i cnnLiU. cor.ii 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

It your company serves Tribal l~nds, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

dtmonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I H - m m -m-- ··- - I 

Select 
Yes or Noor 
Nol Applicable 

.;s,,~~~ '~ 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

111~ 1 7 

.\Rl, I NC:'rotJ .,. ...... rn 

:!V ~ 6 

.Joln v :;\.lt,h...,c l • •1d 

<i;1ll.J?(f:l4/. CUii., 

) ~lither unna~ .. r i C.:4.nbb . c(IQ 

FCC Form481 

OMB Control No. 3060·0986/0MB Control No. 3060·0819 
July 2013 

< 1120> Please confirm whet.her terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). I I 

<ll30> Please select the appropriate response (Yes, No, Nol Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I -- . - - ··. -----H J 

Page 8 
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(1200) Terms and Condition fo r lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

~ 71 Sl7 

AiU.ftlf;'f"~~N ·rtt t.·~ 

'••!r 

.i.n"" t ut he r' l o 1HJ 

• uz.;:?662-' :? ie->:t . 

)''1th~1. l •t:d~AM:: lca 1.l ob.('O!a 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ....... .., .. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the ~ttached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54 422(a)(2) annual reporting for CTCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

lIZl 

[ZJ 

~ 

Name of Attached Document 

Page9 



·- -·- .. ·····- ------ ---------------------------------------------------

Paee 10 

FCC Form 481 (2000} Price cap carrier Additional Documentation 

Data Collection form 

lncluding_B_o_~·Return Carriers affiliated with Price Cap Local Exchanae Carriers 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 

<OIS> Study Area Nam<' 
<OZO> Pro11ram Year 

~-~l.~fT 

<030> Contoct Nome - PcNon USAC $11ould contact rcgardi_ng this data ~on; 

<035> Contact Telephone Number - Number ol person identified In data line <030> 
<039> Contact Email Address· Email Address ol person identilied In data line <030> 

.. a~1J..11nc! J.c.llH;J) . • ;v:o 

,· .. -·-.~- .. ~.--- .......... ... -~ ... ·- .. ---~ .... - .. _ _ --..... :o,A.,_ • 

S•lect th" •pproprbte responses below (Y.s, No, Not Applicable) to note compliance as• reclpi<tnt of Incremental Connect Ameriu Phue I support, froHn Hlch Cost support, Hi&h Cost support to offset actess charee reductions, and 
Connect America Phase II su.pport u set forth in 47 CFR § 54.lll(b),(c).(d),(e). The information reported on this form and in the documents attached below Is •<curate. 

Incremental Connect Amtflca Phase I reportine 
<2010> 2nd Yeor Ccr1ilicotion (47 CFR § S4.313{b)(l)i) 
<201 la> 3rd Y•m Certilicalion {47 CFR § S4.313(b)(l)iil 

<20llb> Attuchmenl {47 CFR § S4.313(b)(l)ii} 

Price Cap Carrier Reulvlns Froun Support Certmcatlon (47 CFR § 54.312(a)) 
<2012> 2013 frozen Support Cakufalion (47 CFR § S4.313(c)(l)J 
<2013> 2014 Frozen Support Cak'Ulalion (47 CFR § S4.313(c)(2)) 
<2014> 2015 Frozen Supporl Calculation {47 CfR § S4.313(c)(3)) 
<2015> 2016 and fulurc Frozen Support Calculation {47 CFR § 54.313(c)(4)/ 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.3U(dl} 

<2016> Cerlillcation SuppQrt Used to Build Broodband 

Connect America Phase II Reporting {47 CFR § S4.313(e)J 
3rd yrar Broadband Suvlce Certllkalion 
5th year Broadband Service Certification 
Interim Proen~~!t Certifitatkm 

, _nm I 
I H -~ I 

H.,.u., vi All:-.<ti~d UIX..,.nhml()J 1mma K~""\:UI •11or11,.,wu11 

C::: I <20l7> 
<2018> 
<2019> 

<2020> Pl<?ase check the box to confirm that the attachl!d document(s}, on line 2021,contalns the required Information I I 
pursuant to § S4.313 (c)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and - -
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021 > Interim Progress Community Anchor Institutions 

.mh: ""' 

Page 10 



(3000) R•t• Of Rrturn Cauler Additional Oocument•tlon 

D.tta Colltction form 

<-OIU> SludvAnl~ )11~n 

•~lS"> ~lutfv Ar~~ N-.me AAJ.l'.'ffl'!'•JU TJl!f, 1.•o 

<UlO> P1ogram Ytat Jo 1 ~ 
<OlO> Contart N~m~ · 11e1sun USAC should coot:a<t '~~1d1ne tilts dac" J .. -,1:~ ~ u_\,_lh.4-_! _ _Lw1_ 

-<DlS.:. Contttct Telephont H\o!f1'1_~~~mbf(_O_l_~~ -l~_t_!\til~~Jti!i_ ditil line~QJO _~-----~~iC.1A2 __ _r_1a_ L 

<UJ9:t (ootXl [m.,NI luJdrlh\ • (n\l49 A6dr.nsof Pl''"°" tdtntltwd Ind.It.a lin~ <0)0> \ l'lul h ... r t.icul@,u, .. r I ""''hh c~ 

FCCForm 411 

OMB Control No. 3060·0986/0MB Control No. 3060.C8l9 

July :ZOil 

Cttf(l( th• bolts btlow to nott <~net on its fiw ytar n.W. qu>lity pLln (pununt to 47 CfR § SUOl(a)) an<l, 10< prrnttly Mid um.rs. ,...,rinc<ompliaoc• wltll tilt flnanclal ,._,..,.,. • ..,,.,.,,.,sot forth In o 
Cfll § S4 lU(t)(2). I fun.Ml te11.Uy tMt th4 lt\fortMtion report.d Oft tf'l:I. fonn and tn the doc""°"enu a'lt•hcd Wow h 6C:Clifffn. 

l /I ') I 7n& lo I u . pdr 

(:JOJOJ Proare-ss R•pot1 on S Yur Plan 

M••>1•n• c .. uflrnlon (47 CFR § 54.3Utllll IMI 
N~~"' AU~<•~ Docwncnl lutH" M<.;q,11-i~cfin(ot-Nt.OO 

Please ched< dlis bO• to conlllm lhat lhe anached document(s). on line 3012 COl>tains lhe oequired infotn10!ia1 pwsuant to 
00111 § 54.313 (1){1J(ii). the carrie< shall pnMcle !he number. names. 8'1d eclcltesses or connur.iy ancllOt lns~t'6lns lo wtittl began 

ptOVldong access to Ofoadband seNlce on t"" pteceding C<ilencllr< year. EJ 
J7 l ~ 1 °lrh .. lOl:! .p..t1 

(ttHll C~tomuMy Anchor lfltt•tuhoru (47 (FM l S4 lll{l)tl1Ui)} 

UOUI l>Vo'lf<°"""'""""".,. ... "MIRORC>t1,...(0ttRt54l13(!)l21J (\'c\{flol • 
N¥n.t ol AUKhfd OOC.untii1nt li,1ii11: lt111quir..ci 1nluuo;ukan ~@ 

(IOl•I rt~~yourco1np;1ny f.._. l~RUSa:.nu.>l1"POfl CVh/NoJ e 
r-i.as. cn..c1< Uottse bo••• tu conNnn ltlal the 1tt1ched oocvment(s). on hne 3017, C01~ai11S the oeqUll'e<I i1lo11Nlion p1nuan110 § 54.313(1)(2) compliance requites: 

ro T~l~co1nn)u11ica110n) botrowers} 
(lOI SI l'lt'<tron1c t~V uf tholt :armu:31 Fl.US rep0tts t()pc.."~''"8 Rtpart '°' 
110161 Documenlts) 101 Balance $heel. Income Stalemerw and Statemenl ol Cash Flows [O 

(>01 IJ tf '~ r~J>\lft'>c- h yin on,,.., 30U, .. n.x:h "°"' ''"',,.~•tn(~ AUS aonuil 
rrpcwt and~ requKed docurntnlJt»On 

t to l tU If'"~ lt11Sl)011~-t I\ l\U VII Uni? 3014, Is VOUI ((ll'Op;w1y;lud'ited? 

If \hit lt')pOnML'! i:. Y~' 00 ... ~ 30UI, pl~aw c·tt\.•d.1hc: bQJUU bctklw tl) 
<Onlirm your 'ubm+u.on. on W 3026 ~f)ulM tot S4.lll(#l(2), con,•.ifi> 

Nillmi! ul Al\.;c,·htti:I Uucurn~11t lo\inc KL-qult1.."1 ~11cmno11t~n /'::'\·r"\ 
(l•l(Nol ~ 

tJ019J tither • copy ol tl'K'\f Nd1ted fJn lll!ACtal st.ate.~«: (;f (21 a rW"tianc.a.4 re-port 1n ~ fomu;t <omt»~lt 10 AVS ~~inc Re"°'l fOf Tclc<-onvnunic~ions 112] 

00:01 Oocuoneol{s) lo< Balance Shttt. tneonie Stat•11>1111t and State•-11 ol Co11> Flows rn 
1m 11 Mana!jel11enl lell« and audit cpirtioo issued by the independent cetlifoed public accountant !hat pedomted the company's 'nancia aU<it 10 

If the f~)J)Oft>t 1} no on liiw 3018, pk?Mli' <.hf'CI\ the boa.ti below 
to conhnn ve,,ur >ubmh).lou, on lint 3026 puf>uont \O ~ S4.3l3(1)(2), 
con1.:11n~: 

OUl>I Cc>py ot their t111anc1~ itillotnwnt which Ns be-fti '"bfe<1 l0 rt:Me-w by.., 
indcpcnJC'nl ttfbfM."d public «eouni.nt; °' ZI I f11,tit.cial report in • 

format c~le to flU1 ()pf(at1r11 RfpOJt fOf Tete<.ontm11nic.itions 

BortO'A-l'O.~ 

t~lllll Ut~e''--"'e 1nfQrmo..1lon suh,wted to a relflew by an •nd•pendttnt c.~utlllled 

public o;.ccoun1ant 
(~0l4, Undttly1ne 1ntorn'lillt0n \ubje<ted lo om o01co' cet11hc:U~n. 

ID 

CJ 

8 
cio2s1 OOC\llllent\S) fO( ea1once Sl>eet. Income Statement and Statemenl Of c ... _.,_h_F_IOW$=---------------- -------
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FCC Form 481 Certification • Repot'tins Curier 
Data CDllectlon Form OM& Conttol No. 3060-0986/0MB Control No. 3060-0819 

luiy2013 

<010> Study Aru Code J ' t > 17 

<015> Studv Arca Name A~Li~IG70~:· -::.::.. C<\) 

<020> Pro ram Ye:it N:o 
<030> ContaC1 Hlrae • Ptrson USAC should contact regarding thb data J•:te Sutht-rh:-;.d 

<03S> Contoct Ttl<1>hont Number - Num~r of ~non identifoed in <Iota lln• <030> 4J2.iz;.;24;: •~:. 

TO BE COM PLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ce rtification ot Officer as to th e Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportinc carritr; my responsibilities includ• ensuri<'l1 the accuracy of the annual rtportilll requitements for unlverul service support 
recipients; and, to tht but of my knowt•di•, the Information ttported on thi• form and in any attachments Is accurate. 

Name of RePortine Carrior: Aa?.1~c·-:-o..- rt:.. c~ 

~•nature or Authorlttd Officer: c::Rrtr:eo ou:. I:ia Oate 06/1 0/~015 

Printed name of Authorl1ed Offic4'r: Joe J e:e nsky 

lritJe or position of Authorized Officer: ? c• o !d• ::: 

Telephone nurn~r ot Au<hori1ed Olfl~or: 4V24265~ .. 5 •xt.. 

lstudv Ar .. Codt of RtPOrtin& Carrier: )-1!.1 .. 
Filing Ou• Dot~ for this form. C! / O:J:HS 

Prisons Wlrllf1..11J\t mJlcil"l8 raise st-alt.men ts CA chis form can be punished by fine 01 forltttur1 u!'lder the CommunicattOM Act of 19l4. 47 u.S.C. H S02, SOJ(b), or ftine or W'nprisonmt.nt 
under Tode 18 ol the Uni1td Slot" Cod•. 18 U.S.C. t 1001. 
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Five-Year Network Improvement Plan and 
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(700) Price Offerinas Including Voice Rate Dat a 

Data Collection Form 

<010> Study Area Code 

<015> Study Are• N•me 

<020> Pro~ram Year 

<030> ContJct N>me · Person USAC should contact re&!fdin11 this dot> 

ln~n 

Al1 1. ltlGt<>U "!"f";!.. c~O 

2tll 0 

·'••1(: :'.;y\,h~ l • e11:• i 

<035> Contact Telephone Number· Number of ~crson identified in data l ine <030> 402":"00:!4:> ttxt. 

<039> Contact Email Address · Email Address of person identified in data l ine <030> \ Sulin:• ..... 11Jil.sl9,•(ll'•Hll.b.CW 

<'/01 > Residential Local Service Charce Ertect ivc O>tc 

<702> Sini;le State·wide Residential Local Service Charge 

.:703> 

<al> <a2> <l13> 

State Exchante (ILECI SAC(CETC) 

··=- Ar l ington 

<bl > 

Rate Type 

~1\ 

I/ l /2ul ~ 

19. ~:J 

<b2> <b3> . . 

Residential l0<al 
Service Rate State Subscriber Unt Charge 

I~.~~ o.u 

FCCform48l 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
llilV 2013 . 

<b4> <bS> . <c> 
Mandatory Extended Area 

State Universal Se<vlct Fee Service Charge Total per line Rates and fee 
I. j't ). \ Z:4 .84 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Arc.•:.i Codo 

<015> Study Area Name 

<020> Pfogr3m YC?ar 

<030> Contact Namu · PNson USAC should contact recording thi• data 

<035> Contact Telephon_e]4umber- Number of_i>erson identified In data line <030> 

<039> Contact (mail Address· Email Address of person identified In data l ine <030> 

<711> <al> <012> <bl> <b2> 

State Exchange (IL£C) Resident ial State Reiutated 

Rate fees 

UF. li l l {n•J tO:l •,t.•)tj IJ. (.! 

?H·: 
A• 1 l:~y1..un 

... l. ~~ "·" 

J'I I!) l , 

AALJHG~1-:t: '!'F' t. c·u 
~1\t@ 

J.1::c- SuLtl.., r l cHl•J 

•1V2·1::0G:!·i:! · ~: xt. 

~ :tut h~J' l J f1dQur~,· iC'.rnbh, <" 1.•1n 

<t> <dl> <d2> <d)> 

Total Rates Br~dband Service - B roadband Service 

and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

~1.'#)1 :, , t i l.l: 

"·''' lU.U l.U 

FCC form481 

OMB Conlfol No. 3060·0986/0MB Control No. 3060-0819 

July 2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Aciion Taken 

When limit Reached {select) 

u.o O Lhct. No J i:i1 : 1.. 0 11 uiJt1c- 4) j ow~1 ncc 

Q.O 
Otn~ a- , Uo lia.:.r <in u•~\1"1 atlc1w•c1c~ -



(800) Operating Companies 

Data Collection Form 

<010> Study Arca Code 11 L 'l '1 

<01 S> Studv Arf!a Namt' 1.RLrur.;,.., ,N ..... ~L .~. 

<020> Program Year ~Clo 

<030> Contact Name> - P"rson USAC should contact regarding this data '""" s~<hc• ton·• 

<035> Contaet T11Jephone Number - Number of person identified In data line <030> ~o?.<2"624:• ,,.._ 

<039> Contact Email Address -Email Address of person identified in data line <030> 1 sur!><· • l dndewi:"•1 1c.111L.1, . co•. 

<810> Reporting Carrier /11. uVJt •• 11 Te l~phone r.01r••o1; 

<811> Holding Company Aa~rlC"'An l-ro;i.l~QIHld ('0111ru1nlc::.-.llO:':S e'!. bl. 

<812> Operatint Company A1 !1:-:.9tun T~J .. p~<.inv l'C.11.p•11;• 

<813> <al> <a2> 

Affiliates SAC 

Cameron Telephone Company, LLC (LA} .!"JU~ .!S 

Cameron Telephone Company, LLC ('l'X) ~1(J'1;'!") 

Elizabeth Te leohone Company, LLC 2">11a 

LBH, LLC ?.7:>l;l 11 

lnterio r 'l'elephone Company Cl l-011 

Mukluk Telephone Company, Inc . Lll01& 

TelAlasl:a Cellular Inc. bl~\11 J 

K. L.M. Telephone Company i:i.·1~1)t} 

Ho l way Telephone Company 11: ''~" 
The Blair Telephone Company ~·111.:4 

E:astern Nebraska 'r'eleohone Company 1"1 1 ~·1~ 

Rock County Telcohone Comoanv Hl>lli 

8unTel Cablevision Inc. J'hlJlb 

AMA Communicat ions , LLC ·M'.f(l ;!IJ 

Dialoa Telecommunications, Inc. (KY) :~t,9011 

Dialoa Telecommunications, Inc. (MS) ~81)U L! 

Cameron Communications, LLC 
N.W. Communications Co. 
Te l Alaska Lonq Distance, Inc. 

-~ 

FCC Form481 

OMB Control No. 3060-0986/0MB Comrol No. 3060-0819 

July 2013 

<a3> 

Ooin1 Business As Comp;my or Brand Oesicnation 

Cameron Communications 
Cameron Communications 
Cameron Communications 
Cameron Communications 
Tel Alaska 
TclAlaska 

American Broadband 
American Broadband 

HunTel Communications 

Cameron Communicat-ions 
American Broadband 
TelAlaska Networks 



FCC Form 481- Line 510 

Arlington Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations , such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis . 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules. the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 
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ARLINGTON TELEPHONE CO. 
BLAIR TELEPHONE CO. 

EASTERN NEBRASKA TELEPHONE CO. 
ROCK COUNTY TELEPHONE CO. 

HUNTEL CABLEVISION, INC. 

BACK-UP POWER 
All switches are designed for 8 hour battery back up and all have a fixed standby 

generator that starts within minutes of a power failure with enough power to po\.ver 
everything in the office including air conditioning. 

All DLC 's and AFC's are designed with 4 hour battery backup. We also have 
portable generators that can be moved to the DLC if the po\ver outage goes beyond 4 
hours. 

REROUTfNG OF TRAFFIC AROUND DAMAGED FACILITIES 
All out state exchanges have common trunks to the Blair Tandem routed over a 

fiber ring. Blair and Arlington S\vitches are located in the same building as the Blair 
Tandem. The facilities from Blair to Century Link and the IXC's in Omaha are fiber 
redundant. All switches also have an altemant route to the Century Link Tandem. 
Originating traffic would automatically reroute if the Blair Tandem failed but the 
terminating traffic would need to be rerouted by the carrier. The same local loop serves 
both the voice and broadband service to the subscriber. 

TRAFFIC SPIKES 
Capacity from the DLC's to the switch is designed at an industry standard 4 to l 

rntio. The switches are non-blocking. The trunk capacity to the IXC's is controlled by the 
IXC. They acid or remove trunks depending on the volume of traffic. The trunk capacity 
to the Century Link tandem is also controlled by Century Link. Most trunk traf1ic is 
designed for high busy hour traffic capacity. It would be cost prohibitive to design for 
non blocking during and emergency situation. The broadband pipe to the world includes 
enough capacity to carry 20% more data than the peak usage times. 



FCC Form 481 - Line 1210 

Arlington Telephone Company 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone Assistance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Arlington Telephone Company. NTAP assistance reduces the cost of basic, monthly local 
telephone service. Eligible consumers can receive up to $12.75 per month in discounts. In 
addition, the Federal Universal Service Charge is not assessed to consumers participating in 
NT AP. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost. Also. by choosing 
this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibi lity Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101. Toll Free: 1-800-526-0017 or 
https://ntao.gisworkshop.coml 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state. federal or Tribal program: notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Based Eligibi lity 



FCC Form 481- Line 1210 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2015 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,889 $19,872 $18,292 

2 $21,505 $26,892 $24,745 

3 $27,121 $33,912 $31,198 

4 $32,737 $40,932 537,651 

5 $38,353 $47,952 $44,104 

6 $43,969 $54,972 $50,557 

7 $49,585 $61,992 $57,010 

8 $55,201 $69,012 $63,463 
For each additional $5,616 $7,020 $6,453 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retiremenVpension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child suppor.t award or other 
official document containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for 
Tribal Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying 
assistance programs or one of the following Tribal-specific federal assistance programs: Bureau 
of Indian Affairs General Assistance; Tribally Administered Temporary Assistance for Needy 
Families; Head Start (if income eligibility criteria are met); or the Food Distribution Program on 
Indian Reservations (FOPIR). Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Poverty Guidelines. 

Tribal subscribers should contact Arlington Telephone Company for additional information on 
Tribal Lifeline and Tribal Link Up. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

Arlington Telephone Company's Voice NTAP service includes unlimited local minutes-of-use 
within the toll-free calling area. Arlington Telephone Company's Voice NTAP Plan does not 
include any free minutes-of-use for toll. Toll is billed at the standard toll rate depending on 
which interexchange carrier the consumer subscribes to for toll service. As part of the NTAP 
service, Toll blocking is available to eligible consumers at no cost. 
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Subscribers may receive the NTAP credit on any type or grade of local service. including 
bundled services that are normally offered by Arlington Telephone Company. Advertised rates 
do not include any applicable taxes or surcharges. 

Recertification of NT AP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 

Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program. and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 



FCC Form 481- Line 3010 

Arlington Telephone Company 

Progress Report of 5 Year Plan - Milestone Certification 

To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 4 Mbps downstream/1 Mbps upstream: 

• Arlington Telephone Company certifies that it has taken reasonable steps to provide 
upon a reasonable request broadband service at actual speeds of 4 Mbps downstream/1 
Mbps upstream with latency suitable for real-time applications, including Voice over 
Internet Protocol. 

• The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas. 

• The Company certifies that requests for such service are met within a reasonable 
amount of time. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 

AITACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

AITACHMENT REDACTED IN ENTIRETY 

Arlington Telephone Company 

. / 

JUL Tr 5 2015 

FCCMaHRoom 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 

Arlington Telephone Company 

ReeetveEI & IASl'eeted 

llUL .,,, e !015 

FCCMaHRoom 

. 
)· 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 

Arlington Telephone Company 

,_ 

Aeeetvea & IMf'eet!d 

,llJL - 6 2015 

FCCMaKRoom 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 

Arlington Telephone Company 

Reeetved & IMpeeted 

,llJL -62015 

FCCMaHRoom 



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT- LIN.E 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 

Arlington Telephone Company 

. ;( 
. ,· 

Received & iMpeeted 

llUL - 6 2015 

FCC MaH Room 


